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Bank in the Comfort  
of Your Home

A website designed with ease 
of use and security in mind.

First Minnetonka City Bank’s Internet 
banking capability was designed to make 
banking online as safe and simple as possible. 
From our website, www.fmcbank.com, you 
can check your account balances, review 
transactions, transfer funds, pay bills, and 
more, any time you want.

We’ve incorporated the latest technology in 
data encryption and password protection to 
ensure your personal financial information 
remains private.  And the intuitive site 
navigation makes it easy for you to access 
information and transact your business with 
just a few clicks.

Best of all, access to online banking and 
online bill pay is FREE!
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Try our ONLINE DEMO.



	 	 	

date and time stamp on all transactions 
lets you see when transactions were completed.

online and off-line support is 
available by phone and through email during 
business hours and available 24 hours a day 
through a variety of self service online tools like 
our frequently asked questions and 
user guides. 

Enrollment is easy. Simply have your 
account number and TeleBank password* handy, 
then follow the steps below:

1 	 Go to www.fmcbank.com, then click on
	 “First Time Log In” under “Online Banking.”

2 	 Provide the information requested on the
	 Online Enrollment Form, then click “Submit.”

3 	 Enter a User Code and Password, and then
	 click “Submit.”

* If unsure of your TeleBank password, call us during       	
business hours at 952-935-8661.  

	
now you’re ready to log in and 
enjoy the convenience of Internet banking. 
You’ll be prompted to:

1 	 Enter a pass phrase for the randomly selected
	 authentication image.

2  	S elect and answer three challenge questions.

3  	 Select personal or public computer–only 
	 register personal computers that you frequently 
	 use and are not available for public use. 
	 Click “Submit.”

keep the randomly selected
image or pick a new one that’s more  
personal. There are over 10,000 images for you  
to choose from.

1 	 Once logged in, select “Options,” then 		
	 “Change Security Challenge Information.”

2 	 Follow the prompts to scroll through images
	 until you find one that is meaningful to you.

3 	 Each time you log in, Picture-it-Safe 
	 Multifactor 	Authentication allows us to 
	 recognize you and to display your private 
	 image and pass phrase. If ever your private 		
	 image and pass phrase Are missing or
	 do not match the one displayed on 
	 your computer, do not enter your 
	pa ssword.  Start over or contact a bank 
	 associate for assistance.
	

Safe, Simple Online Banking–
Your Community Bank in the 

Comfort of Your Home.

FIRST MINNETONKA
CITY BANK

Point and click access to your
accounts and much more!

At www.fmcbank.com, you have access to a wealth 
of tools and features that bring First Minnetonka City 
Bank’s services to you 24 hours a day.
 
An online demo lets you try various functions 
and learn for yourself how useful this service can be.

Picture-It-Safe Multifactor 
Authentication ensures your personal 
financial information remains private. Every time you 
log in, the bank identifies you and lets you identify 
the bank by using a private image and pass phrase.

On-Screen Instructions make it easy
to access information and transact your business.

on demand balance information 
provides up to the minute account details and 
balances. You can review transactions and search 
by posting order, amount and check number.

electronic Bill payment makes it simple 
to submit multiple payments simultaneously.  
Payments are confirmed with codes that help 
you track your payment activity.

transfer funds among all your personal 
First Minnetonka City Bank accounts.

Stop payment requests are handled in 
real time, without you having to call or visit the bank.


